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ANZA ELECTRIC COOPERATIVE, INC.PRIVATE 


BOARD POLICY NO. 503


MEMBER REQUESTS FOR COOPERATIVE INFORMATION
  I.
OBJECTIVE


To enable the member to obtain information about the Cooperative, including an explanation of such information to gain their understanding and support.


This policy is adopted in accordance with Policy No. 100 – ‘BOARD POLICIES”.

 II.
POLICY

A.
Members will be readily provided information which directly affects their involvement in and patron​age of the Cooperative such as rate schedules, service rules and regulations, articles of incor​poration, by-laws, operating statistics, member publications and their billing history. If they have questions about any of the above, they will be promptly answered.


B.
Other information will be available for member review at the Cooperative office at no charge. If the Cooperative is required to research and/or prepare materials, there will be a minimum charge of $30.00. Extensive research and/or preparation will be charged at the rate of $30.00 per ½ hour. A deposit may be required prior to filing request.


C.
Information which is confidential or private will not be provided to the membership which includes the following:



1.
Hourly wages or salaries and fringe benefits of specific employees.



2.
Any employee's (including the General Manager's) personnel file or records.



3.
Names, addresses or telephone numbers of the mem​bers, past and/or current. All member information shall be handled according to Board Policy 506, Identity Theft Red Flag Prevention.


4.
Any information which constitutes a trade secret, process, program, trademark, or other legally protected confidential information or thing owned, or protected in confidentiality by contract, by the Cooperative.

D.
As otherwise provided by law or Cooperative Poli​cy, a member shall have access to minutes of the Board or its standing committees. Minutes will not be available prior to Board approval. If a member requests copies of minutes:



1.
A copy of the most current approved minutes shall be provided at no charge.



2.
The Cooperative shall charge for providing copies of any other minutes at the same rate as stated in B above.

III.
RESPONSIBILITY


The General Manager will be responsible for the adminis​tration of this policy and shall seek the advice and counsel of the Board of Directors and/or Cooperative Attorney as necessary.





Signed: __________________________
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