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ANZA ELECTRIC COOPERATIVE, INC.PRIVATE 

BOARD POLICY NO. 501


BOARD-MEMBER RELATIONS
  I.
OBJECTIVE

To clarify the relations of the Board of Directors to the members so as to develop the best possible member relations.

This policy is adopted in accordance with Policy No. 100 – “BOARD POLICIES”.

 II.
POLICY CONTENT

A.
The Board and each director should take advantage of every opportunity to develop increased member under​standing and support by informing the members of basic board policies, objectives, plans and services.

B.
If a member consults with a director about an operating problem such as rates, service, outages, etc., the director should urge that member to contact the office directly so the problem or complaint can be promptly handled.


C.
Each director shall be sensitive to any changes in member attitudes towards the Cooperative which may indicate a need to re-examine the policies, objectives, plans, and services of the Cooperative.

III.
RESPONSIBILITY


The President of the Board of Directors should discuss with the individual director any deviation from this policy.
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