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ANZA ELECTRIC COOPERATIVE INC.
BOARD POLICY NO. 412

COMMUNICATION DEVICES

I.	OBJECTIVE:

To establish a policy for the use of communication devices in the workplace while operating vehicles and equipment and to ensure each employee observes reasonable standards of safety and courtesy.

II.	POLICY CONTENT:

Technology is continually providing new ways to communicate and exchange information while performing work for the Cooperative.  Although the technology provides efficiency, employees must exercise safety and caution not to disrupt the business operations and/or become distracted from the main focus concentrating on the task and/or the highway.

A.	Two-Way Radio

Productivity and safety are enhanced when conversations are broadcast publicly. The two-way radio system is the primary tool for this purpose and shall in all but the most extreme scenarios be used for switching and outage restoration. The use of the Cooperative two-way radio is allowed while driving.

B.	General Cellular Telephone Use

1. Employees shall exercise discretion in the use of cellular telephones for personal calls. Excessive personal calls and texting during the workday, regardless of the telephone used, can interfere with employee productivity and safety and become distracting to others. Personal cellular telephones and text alerts should never be allowed to ring when it disrupts work being performed. The frequency and length of personal calls shall be kept to a minimum. A reasonable standard is to limit personal calls during work time to no more than one per day. Employees are therefore asked to make personal calls during non-work time when possible, and to ensure that friends and family members are aware of this procedure. Flexibility will be provided in circumstances demanding immediate attention.

2. Employees shall act safely and responsibly when using a cellular telephone. If a call or text must be received or made, employees must ensure that the work area and all other employees and persons in the work area are safe before answering or calling.

3. Employees shall not use a cellular telephone either talking or texting while operating equipment, refueling vehicles or otherwise handling 
fuel or other flammable liquids, or performing hazardous work, including working from a bucket, pole or with, in, or on any mechanical equipment or device.

4.  	All cellular telephones should be kept on vibrate or silent mode while employees are attending meetings.

C.	Cellular Telephone Texting While Driving

Under no circumstances is texting allowed while driving a Cooperative vehicle, while driving their personal vehicle while on Cooperative business or operating equipment.

D.	Cellular Telephone Usage While Driving

1.	All employees are required to comply with current state law regarding the use of electronic wireless devices while driving a Cooperative vehicle or while driving their personal vehicle while on Cooperative business.  As stated, all California drivers are prohibited from using handheld cell phones while driving

2.	The use of a hands-free cell phone device is allowed while driving as long as the incoming or outgoing call can be made with the push of one button and the driver does not have to excessively reach for the phone or button. Dialing a phone number or punching more than one button to use the device is not allowed. An alternative would be that incoming calls or text messages, while driving, shall not be answered unless the driver has safely pulled off the roadway and stopped or if the driver can safely answer the call. Drivers shall not present a hazard to the public, themselves or their passengers while performing this driving task.

3.	Incoming calls or text messages received by the driver may be answered by a passenger and communication can be done through the passenger or the cellular telephone can be placed on speaker by the passenger, so the driver may talk with the party involved.

4.	Drivers shall not be engaged in a call or text message while backing; maneuvering with a trailer or any other task that takes their mind off the work being performed and distracts them from their intended focus of the road.

5.	Voice mail messages may be set by the driver to state unavailable due to driving and will return call when they have come to a safe place, have stopped, and are not driving the vehicle.

6.	Employees who are involved in property damage or personal injury accidents while using a cellular telephone or other handheld electronic device when operating a motor vehicle may be responsible for all liabilities resulting in an infraction and may be subject to disciplinary action.

E.	Laptop/Tablet Personal Computer (PC) Use

1.	Laptop or tablet type personal computers shall not be opened or used by the driver while operating a Cooperative vehicle or equipment. If the vehicle is equipped with an electronic device, the driver may use the device if the driver has safely pulled off the roadway and
stopped. Additionally, the passenger may engage the operation of the device for work purposes. Email, internet and other work-related programs shall not be used by the driver when the driver is operating
a Cooperative vehicle or equipment.

F.	Other

Electronic equipment (radios, GPS, etc.) should be used carefully while driving.  An employee shall not allow the use of these devices to interfere with one’s ability to drive safely. All employees are required to pull off the road anytime a mobile data device is accessed.

III.	Responsibility:

The General Manager is responsible for seeing that the provisions of this policy are carried out.





Signed 		 President



Signed 		 Secretary
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