ANZA ELECTRIC COOPERATIVE, INC.
BOARD POLICY NO. 307

POWER THEFT

I. OBJECTIVE 

To establish policy guidelines for the prevention, investigation, detection, revenue recovery and prosecution of power theft. 

This policy is adopted in accordance with Policy No. 100 – “BOARD POLICIES”. 

    II. 	      POLICY CONTENT 
		
	      A. Prevention 

		1. The Cooperative shall publish annually, information relating to power 		diversion, including but not limited to penal code, safety, member 			responsibility and county violations. 

2. The Cooperative shall make known at time of membership that the member will be responsible for all fees that may arise as a result of this policy. The new member shall also be made aware that they will be held both civilly and criminally responsible for any theft of electric energy pursuant to California Penal Code 498. 

                 B. Investigation 

1. Employees will have annual training in the detection of power theft and should be ever vigilant as they perform their normal daily duties. 

2. Indications of tampering or obvious theft witnessed by an employee shall be immediately reported to their supervisor. Any tampering or theft of power reported by an employee or member of the public will be investigated. The reporting parties’ name and other information shall be held confidential. ALL instances of energy theft shall be reported by the cooperative to law enforcement.
 
3. Photographs shall be taken and documentation shall be kept on file for all instances. 

4. Should it be found that any of the Cooperative’s sealing devices have been tampered with or removed the electric service shall be inspected by the Cooperative personnel for signs of diversion, and all equipment shall be resealed. A written notification will be made to the member warning of the missing sealing devices and that there will be fees charged for a second infraction. 

5. Upon finding, for a second time, missing or tampered with sealing devices the electric service will again be inspected for diversion and a $100.00 fee will be charged to the account. 

6. With any subsequent occurrence the member shall be responsible for all time and materials needed to install any additional locking devices that may be needed to ensure a safe and secure meter enclosure. 

     C. Detection 

1. Should it be found that a person has willfully diverted power to any account for any reason that account shall be immediately disconnected. The power will not be restored until the account holder has paid a diversion charge of $500.00 plus any estimated lost revenue charges (see Section D). The diversion charge will cover all initial and post inspections, meter, meter tests, seals and sealing rings. Any other damage to Anza Electric Cooperative, Inc. property will be billed on a time and material basis. If the members electrical equipment is damaged or not in safe working order the service will be left disconnected until the member has made the required repairs. The need for a county inspection prior to reconnection shall be up to the discretion of Anza Electric Cooperative, Inc. management. 

2. Should it be found that a person has willfully diverted power to the same account for a second time a fee of $1,000.00 as well as any other charges described above will be charged and paid by the member before power will be reconnected. 

3. Should it be found that a person has willfully diverted power they shall have a credit report run through Online Utility Exchange (OUE). The deposit amount will be determined based on the results of such report. A minimum deposit of $300.00 or equal to twice the average bill for that location, whichever is greater, will be charged in addition to all applicable fees and charges.

     D. Revenue Recovery 

1. Anza Electric Cooperative, Inc. will make every attempt possible to accurately estimate what it considers to be lost revenue. In the event that Anza Electric Cooperative, Inc. cannot reasonably estimate usage from previous usage patterns. Anza Electric Cooperative, Inc. will apply the average monthly kWh usage for the rate for which the account has been assigned. 

2. The Cooperative will only assess lost revenue charges for the three months prior to the diversion being found. All payments for energy charges that were made to the account during the same time period will be subtracted from the applied charge. 

II. RESPONSIBLITY 

The General Manager is responsible for seeing that the provisions of this policy are carried out. 


						Signed: ____________________________
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						Signed: ____________________________
							                       Secretary
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