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ANZA ELECTRIC COOPERATIVE, INC.  
BOARD POLICY NO. 301.2
EXTREME WEATHER DISCONNECTION PROTECTION

I.	OBJECTIVE

To establish procedures and requirements that protect members from electric service disconnection during periods of extreme weather in alignment with California Public Utilities Commission (CPUC) Resolution E-5468, and to safeguard public health and safety while maintaining equitable billing and collection practices. 

This policy is adopted in accordance with Policy No. 100 – “BOARD POLICIES”

II.	POLICY CONTENT
A. General Provisions

1. The Cooperative will suspend residential electric service disconnections for nonpayment during periods of extreme weather as defined by Resolution E-5468.

2. These protections are meant to reduce the various risks to health and safety associated with the loss of electricity during extreme heat or cold weather events.

3. Members will remain responsible for all accrued charges during the periods in which disconnections are suspended.
B. Extreme Weather Criteria

1. Disconnection protections shall be triggered when local weather forecasts indicate temperatures above 95° Fahrenheit (F) or below 32°F are forecast within a 72-hour look-ahead period.

2. The Cooperative will apply the most current CPUC-approved temperature thresholds, including any adopted heat index or scoring system (e.g., CalHeat Score (CHS)).

3. Weather determinations will be based on reliable meteorological data sources (e.g., NOAA, NWS) or other forecasting services.


  
C.	Exceptions

The Cooperative may disconnect service to a member for any violation of Cooperative’s policies, or facts, in which the Cooperative determines that there is an immediate hazard or threat to life or property or a Certified Court Order. The discontinuance of service by the Cooperative for any cause stated does not release the member of their obligation for any and all bills and charges due or from any legal action. Requests for disconnect from any local, state or federal authority must be in writing setting forth facts to satisfy the Cooperative that policies have been violated or that a hazard or threat to life or property exists justifying immediate disconnect.

III.	RESPONSIBILITY

A.	The General Manager is responsible for seeing that the provisions of this policy are carried out.


Signed: _____________________________ 
President


Signed: _____________________________
                                                                        Secretary


Effective Date: September 24, 2026
