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ANZA ELECTRIC COOPERATIVE, INC.
BOARD POLICY NO. 301.1
DEPOSITS & FEES
I. OBJECTIVE

To provide guidelines for fees and deposits.

II. POLICY CONTENT
A.	Fees
A $25.00 non-refundable establishment fee shall be required to establish or re-establish service where applicable.
A $50.00 service charge will be charged to re-establish service previously disconnected for non-payment. 

1. Anytime service is to be established after normal business hours a $250.00 after hours charge will apply.

2. Any member who has more than one meter shall be required to pay an establishment fee and deposit for each additional meter.

3. A $25.00 service charge will be required for connecting an existing security light that is not being connected at the time service is being connected.

4. A member whose service was discontinued for non-payment or left an outstanding bill, shall provide full payment of outstanding balance and applicable deposit before service may be established or re-established.

5. Any property owner with an outstanding balance will be required to pay the balance in full before service can be established for their tenant.

6. Payments for establishment fees and/or deposits as required under the rules of the cooperative shall be paid before service will be connected or reconnected.

7. Returned Checks: When a check received in payment of a member account is returned by the bank for any reason, the cooperative will notify member. Checks returned for insufficient funds will be considered the same as delinquent accounts. A $25.00 charge will be made for each check not paid by the bank for any reason stated by the bank or financial institution.


       B.	 Deposit Criteria

The Cooperative shall consider the status of the applicant and act according to the following criteria:
           1.  Residential Service Applicants
a.  New-service applicants who pose no credit risk (Green Light returned on the ONLINE Utility Exchange) will be charged no deposit.

b.  New-service applicants who pose minimal risk (Yellow Light returned on the ONLINE Utility Exchange) will be charged a deposit of $100.00.

c.  New-service applicants who pose substantial credit risk (Red Light returned on the ONLINE Utility Exchange) will be charged a minimum deposit of $300.00.

d.  If the service address is new and has not had service before, an ONLINE Utility Exchange Report will be run as normally required.  A Green Light shall require no deposit. A Yellow Light shall require a deposit of $100.00. A Red Light shall require a deposit of $300.00. The account will be reviewed after six months billing history has been created to determine if additional deposit is needed or a portion refunded.

e.  Any existing member who becomes delinquent and has had three or more delinquencies in any consecutive six month period, shall be deemed to have an unsatisfactory payment record and must pay a minimum deposit of $300.00 or a deposit equal to twice the average bill for that location, whichever is greater, to continue service.

f.   A member who has had service disconnected for non-payment or has an unpaid utility bill reported by the ONLINE Utility Exchange, shall pay a minimum deposit of $300.00 or a deposit equal to twice the average monthly bill for that location, whichever is greater.

          g.  	A service applicant who provides falsified information shall be denied service until that person supplies a valid identification.

h.  	Applicants who refuse to provide sufficient information to run a valid credit report pose a greater credit risk and shall be charged a $300.00 deposit or a deposit equal to twice the average bill for that location, whichever is greater.

i. Residential accounts with use greater than 4,000 kWh for a one month period may be subject to a deposit of twice the average bill for that location regardless of credit history.

	2.  Commercial Applicants
	a.  Commercial applicant’s deposit will be determined in the following 
                manner:
	
i. Sole proprietorships will have an ONLINE Utility Exchange 
report pulled on the sole proprietor and charged a deposit based on Part C below– Business Intelliscore Results.

ii. Partnerships, Limited Liability Companies(LLC) and Limited Liability Partnerships (LLP) that are less than one year old will have an ONLINE Utility Exchange Report pulled on the managing partner or managing director, as appropriate, and the corresponding deposit will be charged as described in Part C.  If the entity is over one-year-old, an IntelliScore Report will be pulled and a deposit charged as described in Part C below.

iii. Commercial applicants who are corporations, regardless of 
whether they are Subchapter S or full “C” Corporations, or any corporation that has a corporate headquarters outside of our service area shall have their credit risk based upon the ONLINE Utility Exchange’s Business Profile Report and IntelliScore Report.

     iv. If the Business Profile Report OR IntelliScore Report indicates 
          credit risk, the customer will be charged a minimum deposit of   
          $1000.00 or twice monthly average for that location, whichever 
          is greater. The account will be reviewed after six months of 
          billing history has been created to determine if additional 
          deposit is needed or a portion refunded.

v. Any commercial member with bills in excess of $2,000 per month can have their deposit reviewed to determine if additional deposit is needed or a portion refunded.

 	vi. Any existing commercial member who becomes delinquent 
		   and has had three or more delinquencies in any consecutive 
	    six month period, shall be deemed to have an unsatisfactory  
 	    payment record and must pay a minimum deposit of $1000.00 
	    or a deposit equal to three times the average bill for that 
	    location, whichever is greater, to continue service.

vii. Associations such as Home Owner Associations often do not   
have credit history. A deposit of $500.00 or one time the  highest monthly bill during the prior twelve months, whichever is greater, will be charged.

C.  The ONLINE Utility Exchange’s Business IntelliScore reports:

1. Commercial applicants who pose low risk and display an 	IntelliScore of <<80 to 100>> shall pay a deposit of one times the 	highest monthly usage of the service address during the prior 12 	months or $300.00 whichever is greater.    
              
2. Commercial applicants who pose a moderate credit risk and display 
     an IntelliScore score of <<70 to 79>> shall pay a deposit of two   
     times the highest monthly usage of the service 	address during the 
     prior 12 months or $500.00 whichever is greater.

3. Commercial applicants who pose a substantial credit risk and 
     display an IntelliScore score of <<69 or lower>> shall pay a 	deposit of three times the highest monthly usage of the service 	address during the prior 12 months or $1000.00 whichever is 
     greater.

4. If no billing history exists for the location, a minimum deposit of 	$500.00 will be collected. The deposit will be reviewed after six 	months of billing history has been created to determine if additional 	deposit is needed or a portion refunded.

	D.  Deposit Duration
	1.	Residential accounts: Deposits are not returned until electric service is terminated or member no longer poses a credit risk. The Cooperative will return deposits, if requested, as a billing credit onto the account after one year of service and a payment history reflecting no delinquent payments or returned checks along with a positive report from ONLINE Utility Exchange report indicating no credit risk. 

	2. Commercial accounts: Deposits are not returned until electric service is terminated or member no longer poses a credit risk. The Cooperative returns deposits, if requested, as a billing credit onto the account after five year provided the account has maintained a payment history reflecting no delinquent payments or returned checks along with a positive report from ONLINE Utility Exchange indicating no credit risk.
III. GENERAL
A. Deposits are required to be paid prior to the time a connect order is issued. 

B. Upon termination of service, the deposit will be applied against any unpaid bills of the member.
 
C. Any remaining deposit balance will be returned to the member.

      D. The Cooperative will not accept a letter of credit in lieu of screening an 
applicant through the ONLINE Utility Exchange.

III. 
IV. ConnectAnza Deposits 
A. All ConnectAnza residential applicants shall be required to pay a deposit for Cooperative equipment at a rate of $100 per service. 
B. All ConnectAnza commercial applicants shall be required to pay deposits based on the requirements of the service. 
C. Deposits are eligible to be refunded to the member once all Cooperative equipment is returned following a disconnection of service.
V. ConnectAnza Fees
	     A.  A member whose service was disconnected for non-payment or left an 		          outstanding bill shall provide full payment of outstanding balance and a     		          reconnection fee of $50 in order to have service reestablished. 
VI. RESPONSIBILITY
The General Manger is responsible for seeing that the provisions of this policy are carried out.


Signed: _____________________________
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