ANZA ELECTRIC COOPERATIVE, INC.
BOARD POLICY NO. 301
METER READING, UTILITY BILLING, COLLECTION, DISCONTINUANCE AND RESTORATION OF SERVICE

I.	OBJECTIVE

To provide an orderly schedule for the reading of members meters and the payments of utility billing, to the end that all members will be treated on a fair and uniform basis.

This policy is adopted in accordance with Policy No. 100 – “BOARD POLICIES”
II.	POLICY CONTENT
A. Electric Meter Reading - Billing and Collection Schedule

1.	All electric meters of the Cooperative shall be read or estimated monthly for the preparation of regular bills and as required for the preparation of opening bills, closing bills, and special bills.

a.	Opening or closing bills will be computed in accordance with the applicable rate schedule, and the minimum charges specified therein will be assessed on all bills in accordance with §II(A)(1)(b) herein.

b.	For regular monthly billing cycles when the total period for service is less/more than 30 days, no prorating will be made and no bill for such a service period shall be less than the specified monthly minimum charge.

c.	Each meter on a member’s premises will be considered separately and the readings of two or more meters will not be combined except:

(1)	Where combination of meter readings is specifically provided for in a rate schedule.

(2)      For the Cooperatives’ operating convenience or necessity may require the use of more than one meter.

(3)	Where otherwise required.


2.	Electric energy bills are considered due and payable ten days after rendered, and bills not paid by the due date printed on the bill or the due date of a payment arrangement are subject to disconnection for non-payment. Failure to receive electric energy bill will not release the member/consumer from payment obligation.

a.	Payment of bills may be made through normally accepted methods of payment.

3.	A member’s service may be discontinued for non-payment of a bill for service furnished at a previous location.

4.	If a member is receiving service at more than one location, service at all locations may be discontinued if bills for service at any one or more of these locations are not paid.

            B.     ConnectAnza Billing and Collection Schedule    

	1.     ConnectAnza members are billed at a monthly rate for internet service, voice-over-internet-protocol (VOIP), and other services as determined by the Board of Directors.      

a.	Opening or closing bills will be computed in accordance with the applicable rate schedule, and the minimum charge specified therein will be assessed on all bills in accordance with §II(B)(1) herein.

b.	For regular monthly billing cycles when the total period for service is less/more than 30 days, prorating will be made and billing for such a service period may be less than the specified monthly minimum charge.

c.	Each ConnectAnza service on a member’s premises will be considered separately and billed at the rate established in accordance with §II(B)(1) herein.     

d.	ConnectAnza bills are sent via invoice billing, including electric service, as applicable to each member. It is responsibility of each member to provide the Cooperative with accurate contact information and to regularly check their bills.

2.	ConnectAnza bills are considered due and payable by the due date printed on the invoice billing, and bills not paid by the disconnect date printed on the bill or the due date of a payment arrangement are subject to disconnection for non-payment. Failure to receive a ConnectAnza bill will not release the member from payment obligation.

a.	Payment of bills may be made through normally accepted methods of payment.

3.	A ConnectAnza service may be discontinued for non-payment of a bill for either electric or ConnectAnza service furnished at a separate location.

4.	If a member is receiving ConnectAnza service at more than one location, service at all locations may be discontinued if bills for service at any one or more of these locations are not paid.
  
C.	Meter Test

1.	Every meter shall be tested at or prior to the time of installation, and no meter shall be placed in service if found to register more than
1% fast or 1% slow.

2.	A member may, on notice of not less than one week, request that the Cooperative test their meter.

a.	No charge will be made for such a test, but, should a member demand a test within six months after installation or more often than once in twelve months, they will be required to deposit $25.00 to pay, in part, the cost of the test. This deposit will be returned if the meter is found to register more than 2% fast or 2% slow.

b.	A member shall have the right to require the Cooperative to conduct the test in their presence or in the presence of an expert or other representative appointed by them. The results of the test will be furnished to the member within a reasonable time after completion of the test.
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C.	Adjustment of Bills for Meter Error

1.	Fast Meter: When, upon test, any meter is found to be registering more than 2% fast, the Cooperative will refund to the member the amount of the overcharge based on corrected meter readings for the preceding six months.

2.	Slow Meter: When, upon test, any meter for domestic service is found to be registering more than 2% slow, or any meter for other class of service is found to be registering more than 2% slow, the Cooperative may bill the member for the amount of the undercharge based on corrected meter readings for the preceding three months.

3.	Non-registering Meter: If a meter for domestic service is found to be non-registering, the Cooperative may bill the member for the Cooperative’s estimate of the electricity used but not registered, not exceeding three months in the case of domestic service and three years for non- domestic service.

4.	Estimated Usage: When regular, accurate meter readings are not available or the electric usage has not been accurately measured, the Cooperative may estimate the member’s electricity usage for billing purposes on the basis of information including, but not limited to, the physical condition of the metering equipment, available meter readings, records of historical use and/or the general characteristics of the member’s load and operation.

D.	Adjustment of Bills for Billing Errors

1.	Overcharge: When any member is overcharged by the Cooperative as a result of a billing error, bills will be corrected and the overcharge refunded, without interest, to the member for the period of the billing error, but not to exceed three years.

2.	Undercharge: When a domestic or residential member, is undercharged by the Cooperative as a result of a billing error, the member may be billed for the amount of the under-charge, without interest, for the period during which the under-billing occurred, but not to exceed three months.

a.	When a member other than a domestic or residential member is undercharged by the Cooperative as 

a result of a billing error, the member may be billed for the amount of the undercharge, without interest, for the period during which the under-billing occurred, but not to exceed three years.

3.	Unauthorized Use: When reasonable information exists that there has been inaccurate metering due to unmetered or unauthorized use of Cooperative service resulting from actions by other than an authorized Cooperative employee, the member may be billed for the entire amount of the undercharge, without interest, for the entire period during which such under-billing occurred. Also see
Policy No. 307 “Power Theft”.

4.	Estimated Usage: When regular, accurate meter readings are not available or the electric usage has not been accurately measured, the Cooperative may estimate the member’s electricity usage for billing purposes on the basis of information including, but not limited to, the physical condition of the metering equipment, available meter readings, records of historical use and/or the general characteristics of the member’s load and operation.

E.	Refusal of Service by Cooperative

The Cooperative may refuse to connect or may disconnect service to a member for any violation of Cooperative’s policies, or facts, in which the Cooperative determines that there is an immediate hazard or threat to life or property or a Certified Court Order. The discontinuance of service by the Cooperative for any cause stated does not release the member of their obligation for any and all bills and charges due or from any legal action. Requests for disconnect from any local, state or federal authority must be in writing setting forth facts to satisfy the Cooperative that policies have been violated or that a hazard or threat to life or property exists justifying immediate disconnect.

F.	Member Connection or Disconnection of Service

Any member desiring a service be connected, disconnected or changed from one location to another shall give the Cooperative three working days’ notice in person, by phone, or in writing provided such notice does not violate any contractual obligation. The member is responsible for all energy used at the meter location until proper notice has been given to the Cooperative.

G.	Service Rendered Unusable

When an act of god or force majeure causes a member’s service to be interrupted which might terminate the membership it shall be the duty of the Board of Directors in its sole discretion to determine the current membership status of the affected member(s).

H.	Rates

1.	A rate schedule of each member’s assigned classification of utility service shall be available at the Cooperative's office. The terms and conditions of electric service and ConnectAnza services shall be clearly spelled out in each rate schedule.

III.	RESPONSIBILITY

A.	The General Manager is responsible for seeing that the provisions of this policy are carried out.


Signed: _____________________________ 
President


Signed: _____________________________
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