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ANZA ELECTRIC COOPERATIVE, INC.

BOARD POLICY NO. 119      

CORRESPONDENCE
I. OBJECTIVE

To provide a centralized coordinated response to member correspondence and member requests to assure they are handled expeditiously and in accordance with all legal requirements of the Cooperative.


This policy is adopted in accordance with Policy No. 100 – “BOARD POLICIES”
II. POLICY

In accordance with the above objective, the Board of Directors has established the following policy:
Subject to the limitations provided in the By-laws of the Cooperative and specific decisions of the Board of Directors, the General Manager and Attorney for the Cooperative are hereby authorized and directed to respond to any and all member requests and / or correspondence to provide a uniform response in accordance with the approved policies of the Board of Directors. The General Manager and / or Attorney shall decide which individual shall respond to such correspondence and requests.
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